Fisher College of Business

The Ohio State University

8:45—12:00 p.m.

OMA Business Meeting

12:00—1:30 p.m.

Jerome Weiss, Esq.

Mediation Inc.

1:30—4:45 p.m.

book.

Tanya Menon, Associate Professor

It's a Win/Winl

Learn from the best
&et your education credifs

Attend Annual Membership Meeting

Vote on Mediator Credentialing
Proposal

Network/socialize with colleagues
Free parking and lunch provided

Fawcett Center, 2400 Olentangy River Road

Presentation Topics

Dr. Tanya Menon is a noted researcher on the psychology of negotiation
and will deliver a multimedia presentation on how mediators can use ques-
tions to influence disputants, avoid communications traps, and spur creative
problem-solving. Participants will receive a free copy of Dr. Menon's latest

Jerome Weiss is an esteemed mediation practitioner and a globetrotting
lecturer in Cleveland who will describe the finer points of the mediator's
toolbox, including tone and bedy language, the strategy of small shifts, im-
passe-breaking methods, effective use of numbers, bracketing, different

mediator roles, and the subtle influences of trust, bias, risk aversion,
technology, reactivism, and related brain science.

Member Registration Before May 1, 2017: $65.00 for half day;
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$110.00 for full day. Late and Non-Member Registration: $80.00

| Mediation .. for half day and $140.00 for full day. Lunch included for half—day

& Association

: or fu(l day sess:ons Reglstratton opens at 8:00 a.m.
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